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Chinese Drywall Claims Filed
(As of 5/16/14)

Claim Type Submitted Claims
1. Bodily Injury 863
2. Foreclosure or Short Sale 894

3. Global, Banner, InEx Repair and Relocation 
Expenses 12,505

4. Knauf Remediation 1,368
5. Lost Rent, Use, or Sales 1,779
6. Miscellaneous 3,875
7. Pre-Remediation Alternative Living Expenses 747
8. Tenant Loss 57
9. Total 22,088
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Chinese Drywall Claims Review Progress 
(As of 5/16/14)

Claim Type Submitted 
Claims

Reviewed
Claims

Reviews Since 
4/16/14

Notices 
Issued

1. GBI Repair and Relocation 
Expenses 12,505 12,436 95 11,888

2. Knauf Remediation 1,368 1,368 0 1,631
3. Miscellaneous 3,875 686 13 47
4. Bodily Injury 863 863 10 1,140

5.
Pre-Remediation 
Alternative Living 
Expenses

747 747 0 763

6. Tenant Loss 57 57 0 0
7. Lost Rent, Use and Sales 1,779 941 616 483
8. Total 21,194 17,095 734 15,952



© 2014 BrownGreer PLC 4

Global, Banner, InEx Repair and Relocation 
Claims Review Results

(As of 5/16/14)

Review Result # of 
Claims

# of Open 
Claims

Response Deadlines
1-10 
Days

11-20 
Days

20-30
Days

1. Eligible 5,624 57 5 38 14
2. Denied 1,282 169 82 30 57
3. Incomplete 291 73 55 16 2
4. Eligible After Appeal 630 200 0 0 200
5. Total 7,827 499 142 84 273
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Global, Banner, InEx Repair and Relocation 
Eligibility Notice Response Results

(As of 5/16/14)

Claimant Response # of Claims
% of All GBI 

Eligibility Notices
1. Review Accepted 3,864 62%

2. Review Deemed 
Accepted 1,651 26%

3. Review Appealed 682 11%
4. Offer Outstanding 57 1%
5. Total 6,254 100%
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Global, Banner, InEx Repair and Relocation 
Appeal Results

(As of 5/16/14)

Post Appeal Review Result # Claims % of Appealed 
Claims

1. Increased Eligibility 640 80%
2. Special Master Review Required 98 12%
3. Incomplete After Appeal 6 1%
4. Under Review 59 7%
5. Total 803 100%
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Global, Banner, InEx Repair and Relocation 
Claims Eligible Under Air Square Footage

(As of 5/16/14)
Settlement 

Agreements
# of Eligible 

Claims
Total Under Air 
Square Footage

1. Banner 2,661 5,667,133
2. InEx 612 1,160,352
3. Global Builder 1,811 3,848,022
4. Global Supplier 1,897 3,428,078
5. Global Installer 3,129 6,747,027

6. Total 10,110 20,850,612
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Bodily Injury Review Results
(As of 5/16/14)

Review Result # of Claims % of Bodily
Injury Claims

1. Eligible 76 9%
2. Incomplete 629 73%
3. Denied 122 14%
4. Claim Withdrawn 33 4%
5. Additional Review Required 3 <1%
6. Total 863 100%
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Pre-Remediation Alternative Living Expenses 
Claims Review Results

(As of 5/16/14)

Review Result # of Claims % of Claims

1. Potentially Eligible 428 57%
2. Incomplete 115 15%
3. Claim Withdrawn 22 3%
4. Additional Review Required 19 3%
5. Denied 163 22%
6. Total 747 100%
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Lost Rent Claims Review Results
(As of 5/16/14)

Review Result # of Claims % of Claims

1. Potentially Eligible 67 5%
2. Incomplete 788 62%
3. Claim Withdrawn 8 <1%
4. Additional Review Required 85 7%
5. Denied 11 <1%
6. Review Needed 305 24%
7. Total 1264 100%
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Chinese Drywall Notices Issued
(As of 5/16/14)

Claim Type Eligibility Incomplete Follow-Up 
Incomplete Denial Total 

Notices

1. Global, Banner, 
InEx 6,254 2,938 1,322 1,374 11,888

2. Knauf Remediation 0 520 238 873 1,631

3. Alternative Living 
Expenses 0 496 243 24 763

4. Bodily Injury 0 806 323 11 1,140

5. Lost Rent, Use or 
Sales 0 476 0 7 483

6. Miscellaneous 0 0 0 47 47
7. Total 6,254 5,236 2,126 2,336 15,952
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Settlement Administrator Contact Information

Web Portal www3.browngreer.com/drywall
Email Address CDWQuestions@browngreer.com
Toll Free Number (866) 866-1729

Claim Submission 
Address

Chinese Drywall Settlement 
Administrator
P.O. Box 25401
Richmond, Virginia 23260


