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Chinese Drywall Claims Filed 
(As of 6/13/14) 

Claim Type Submitted Claims 

1. Bodily Injury 867 

2. Foreclosure or Short Sale 909 

3. 
Global, Banner, InEx Repair and Relocation 

Expenses 
12,593 

4. Knauf Remediation 1,369 

5. Lost Rent, Use, or Sales 1,784 

6. Miscellaneous 3,942 

7. Pre-Remediation Alternative Living Expenses 753 

8. Tenant Loss 57 

9.   Total 22,274 
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Chinese Drywall Claims Review Progress  
(As of 6/13/14) 

Claim Type 
Submitted 

Claims 

Reviewed 

Claims 

Reviews Since 

5/20/14 

Notices 

Issued 

1. 
GBI Repair and Relocation 

Expenses 
12,593 12,514 55 12,255 

2. Knauf Remediation  1,369 1,369 0 2,086 

3. Miscellaneous 3,942 686 0 47 

4. Bodily Injury 867 867 7 2,015 

5. 

Pre-Remediation 

Alternative Living 

Expenses 
753 753 6 1,034 

6. Tenant Loss 57 57 0 0 

7. Lost Rent, Use and Sales 1,784 1,369 428 920 

8.   Total 21,365 17,614 496 18,358 
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Global, Banner, InEx Repair and Relocation 

Claims Review Results 

(As of 6/13/14) 

Review Result 
# of 

Claims 

# of Open 

Claims 

Response Deadlines 

1-10 

Days 

11-20 

Days 

20-30 

Days 

1. Eligible 5,823 89 10 7 72 

2. Denied 1,343 114 72 39 3 

3. Incomplete 23 15 2 5 8 

4. Eligible After Appeal 797 282 209 54 19 

5.  Total 7,986 500 293 105 102 
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Global, Banner, InEx Repair and Relocation 

Eligibility Notice Response Results 

(As of 6/13/14) 

Claimant Response # of Claims 
% of All GBI 

Eligibility Notices 

1. Review Accepted 4,104 63% 

2. 
Review Deemed 

Accepted 
1,654 25% 

3. Review Appealed 696 11% 

4. Offer Outstanding 89 1% 

5.   Total 6,542 100% 
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Global, Banner, InEx Repair and Relocation 

Appeal Results 
(As of 6/13/14) 

Post Appeal Review Result # Claims 
% of Appealed 

Claims 

1. Increased Eligibility 753 85% 

2. Special Master Review Required 129 15% 

3.  Total 882 100% 
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Global, Banner, InEx Repair and Relocation 

Claims Eligible Under Air Square Footage 
(As of 6/13/14) 

Settlement 

Agreements 

# of Eligible 

Claims 

Total Under Air 

Square Footage 

1. Banner 2,808 5,916,882 

2. InEx 613 1,158,763 

3. Global Builder 1,919 4,019,276 

4. Global Supplier 2,149 3,728,336 

5. Global Installer 3,269 7,005,853 

6.  Total 10,758 21,829,110 
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Bodily Injury Review Results 
(As of 6/13/14) 

Review Result  # of Claims 
% of Bodily 

Injury Claims 

1. Potentially Eligible 131 15% 

2. Incomplete 160 18% 

3. Denied  538 62% 

4. Claim Withdrawn 38 5% 

5.  Total 867 100% 
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Pre-Remediation Alternative Living Expenses 

Claims Review Results 
(As of 6/13/14) 

Review Result  # of Claims % of Claims 

1. Potentially Eligible 453 60% 

2. Incomplete 24 3% 

3. Claim Withdrawn 27 4% 

4. Additional Review Required 13 2% 

5. Denied 236 31% 

6.  Total 753 100% 



© 2014 BrownGreer PLC 10 

Lost Rent Claims Review Results 
(As of 6/13/14) 

Review Result  # of Claims % of Claims 

1. Potentially Eligible 693 51% 

2. Incomplete 611 45% 

3. Denied 13 1% 

4. Claim Withdrawn 18 1% 

5. Additional Review Required 34 2% 

6.  Total 1,369 100% 
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Chinese Drywall Notices Issued 
(As of 6/13/14) 

Claim Type Eligibility Incomplete 
Follow-Up 

Incomplete 
Denial 

Total 

Notices 

1. 
Global, Banner, 

InEx 
6,542 2,949 1,327 1,437 12,255 

2. Knauf Remediation N/A 523 463 1,100 2,086 

3. 
Alternative Living 

Expenses 
N/A 506 284 244 1,034 

4. Bodily Injury N/A 822 649 544 2,015 

5. 
Lost Rent, Use or 

Sales 
N/A 878 33 9 920 

6. Miscellaneous N/A 0 0 47 47 

7.  Total 6,542 5,678 2,756 3,381 18,358 
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Settlement Administrator Contact Information 

Web Portal www3.browngreer.com/drywall 

Email Address CDWQuestions@browngreer.com 

Toll Free Number (866) 866-1729 

Claim Submission 

Address 

Chinese Drywall Settlement 

Administrator 

P.O. Box 25401 

Richmond, Virginia 23260 


